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My page is not displaying correctly

If you are receiving a page cannot be displayed message it may be that you need to clear your cache/temporary internet files. Please choose
your version of browser below and follow the instructions. If your browser is not listed, please consult the help files for that browser.

- Internet Explorer 6.0 — Windows Versions

- Internet Explorer — Macintosh Versions

+ Netscape
+ Opera
- Mozilla

«  Mozilla Firefox

Internet Explorer 6.0 - Windows versions

1. Open Internet Explorer

Go to any website except the website you are having a problem with.

Select ‘Tools’ at the top of the screen then ‘Internet Options’

A new window opens. In the ‘General’ tab select the button called ‘Delete Files...”
You will be asked to confirm the deletion, select “OK’.

This may take a few seconds or quite a long time — it depends on how long it has been since the files were last cleared.
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Select ‘OK’ to go back to Internet Explorer
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Internet Explorer - Macintosh versions

1. Under the 'Edit' menu, select 'Preferences’.

2. In the left column, select ‘“Advanced’ (This is found under the ‘Web Browser’ section).
3. Inthe History area of the window, select the ‘Clear History’ button.
4. Adialog box will ask: ‘Are you sure you want to clear your history?’ Select ‘OK.’
5. In the Cache area of the window, select the 'Empty Now' button.
6. Select'OK'to close the Internet Explorer Preferences window.
Internet Explorer Preferences =
— Hiatory
= Web BErowser
@ Browisr Digplay e bat i 2t plaoes Wisited,
@ “wieb Cordent
@ Langaage Fosls Ceche
@ Subsariptions Upstafe pages: 3 Once per session OF Newer @ Alwes
L size: [Fa_ | ME [_Emply Wow |
@ Seooriy
@ Seeurily Zoewa Location: "MS Interned Ceche” an wolums “Macirtosh HD®
@ Ratings —
S
= Farms AutoFill Connections
@ Farms Autoomplebe
= e A Support multiple connections  Masx connections:
—— A Show server mesages
= Receiving Files
@ Dewnload Options Offline Brewsing
@ File Helpers [C] subamatical ly connect b the |nbernel iT a pege is nal cacked
@ Coblches -
(] [[cancel | ok ||
Top
Netscape

1. Select ‘Edit’ at the top left of the screen

2. Then ‘Preferences’
3. Inthe left hand menu, select ‘Cache’ (This is found under the ‘Advanced’ section).
4. Select Clear Disk Cache and Clear Memory Cache
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Opera

1. Goto ‘Preferences’

2. Select ‘History and cache' (This is found under the ‘Network’ section)

3. Select the ‘Empty Now’ button.

Preferences

ﬂ Start and exit
Languages
Persanal infarmation
Adwertising
Search

o SN
Toabars and meniis
Iouse and kayboard
Windows
Sounds

| Fonks
Page style
Fukimedia

|l Programs and paths
E-mail
File types
Cefault application

Typed in addresses 200

Wished addrascas 500

IMemory cache Butornatic

ik cache 2 ME Emply nice

w9 Cathe doouments
v Cache images
w7 Cache other

Empty on exic

Theck documeants Every 5 hours

Check images Every 5 hours

Cheek ather Every S heurs

Top

Mozilla

1. Goto ‘Preferences’

2. Select “Cache’. (This is found under the ‘Advanced’ section).

3. Select the ‘Clear Cache’ button.
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Set Cache Options

The cache keeps coples of Frequandy visited vt pages on your hard disk,
(Ticking Refoad always shows you the latest version of a page.)
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Mozilla Firefox

1. Select ‘Tools’ then ‘Options’
2. Select the ‘Privacy’ icon then go to the tab called ‘Cache’

3. Press the ‘Clear Cache Now’ button.
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